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& Allen, 1997), Bz X, VA N7 YNTELEAN
WHHKNE L8 A& {72k A T S
TAHIET, HEHEIIBEHBANYPLELA NS
VTR E BT TR E SO HRET 5, £
7ov B AW NZE L A N T VIx LTHRLA
FHICRE LD T2, 20720, WilhdiE
HEZ ICHENISRBMEz 2 ETE 2 L1
72 % (Deighton, et al, 1989), &% ) 472
D REBRANAE 2 niE S 5 2 &k, HEHEITUET
7Y FEHERIZEL &4720 (Escalas & Stern,

RBEROHEER

UK FBIAAER A AL R R P E ¥ ok AWFERHE 1o S8 Be KRR Bt B AP TR

FrBaE ML WRATES. ~— 7 71 ¥ 7.

O W At R O RRRE AV IR
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2003) . i 2 A FED Zdah e B 2 &5 (Escalas,
Moore, & Britton, 2004). WEILEE 77~ B A
A=Y OLBMELZ ) ESEL L SN TWD,
—Hh. Bz ERERERA ==y 7 OB %E
HLTwD Z LR, JHAPILESHEDH D 2 &
L. FHER Y — E A OREZ I 7 TR
N EBIET 52 LT HBEHITLHULA LTV
AT R RS — 2D NEIZOWTHERE %
FoZ LR D, T2, BHILEIE. 4%
7T FICHTAME) A7 2 S,
MEMEEZBELABL ORI LN TES (eg
Aaker & Norris, 1982; Puto & Wells, 1984), &
DEILRIENDL, HWEEITT TV FA X =Y
D FERE AR B PR & ) L S5 & EhT
Wb,
INFTTO7— NI —ERFEETIE. Wilhs
DIEH L HHREOWEHICHR T L o7z &
b D, —J, =¥ 2art7 b offifi
R, = EAWEBIIHED A b= =BT L lifiE
RIRETAHI L, Thbb, 77 v FOLBMIMN
WHERET 27:012F, HHAEDOATIEA T
ThY . Wil EOFHPLELE b S,
ZNTIE. SO L) %7 T v MMilifEoR 1IZm
JC WERILSEHE R HDIZED X 5
THAHI) Mo TNFETOILEEMIETIE, LEEE
. IAEEFEHBEERNEOMEERICE 5T
TALT B EDRENTVS I EHh b, AifET
. MRS EHBEERRTH BT A >
NEDBFRIZEH L. WA S0 GR & 7 5 50
EWET %o
HEEEZL 7 AV MTLERE LT, TTHY
BT ONL0H, BF7— FH—EZXHTTY
D REBRRLENHECTH D 2N H1F K7 —
FH—EXh 7T O H#IE LTRZ 5N S,
M T =N =¥ 2h 73 2H L7-FRER.
THHIRR Z L2RBENZ TS Wi L, ki
W33 % (Bettman & Park, 1980). % 7z Mk
wmid, AL PR LA SR T S
ZERMS T WA (eg. Chaiken, 1980; Petty,
Cacioppo, & Schumann, 1983). L7245 T, 40

22

WEIIE AV N T A DOREELERTH b,

SO XD WERIREAST T ¥ MlEC KT §
WENNBRICL > TEDL ) ITHBEINL D
ARETAZLIZEDDTEELMETHLIZD
BhbbLT, SNFEFTIELALHESATI A
Motze T TARMETIE, WEBLEPAR L &
LEMELT Y7 — P —EAh 7 T)IIxf
T HMHBEFEOMMEIZEH L. ik Weka S
DT T v MifEIZ ED X9 stBix RIT T 02D
WCIRA A MBS LMGIES %0 7277 ¥ Milifio
WEIEZ, 777 FBEZHWS, 77 ¥ Fiiifd
OWEL. MEBEN. Kitl o R oNE
TTH—F, 7T FEESCHEITE L w72l
BEREOWET 70 —FhdH 5 (FA 1995),
HEBHMIIBWT, BEATHIZAF v 200
Ty EHwTHEI N, BEET7T Y r— b7 —
Y EHOTHRE SN, REFIETIE. HEABN
NHoOTTu—FThbHIE, T — b
F=5 WL ENSTT Y NEELZHWTT
7 > FAffifiE % J & L 7zo

2.3 REiHEE

AGREDST 7 ¥ FAMEIC RT3 B2 R 57
DI, T TIRIEHICBU 2 H ORI #
BEiho _EHBEETVEERT 5, _EHH
BETI (eg WBILRARET IV, La—1 A
TAVI—YATITA Y Z7ETIN) LiE, Ak
RS- LV o IHEZORRDREEO T ORI
LoT, BERHHENRLL L LIZETVTD
) (e.g. Chaiken, 1980; Petty, et al, 1983). 4%:
BHITEI R LIRS REICB VW THRDHVWLNRT
WAEFILTH 5 (Kim, Hayes, Avant, & Reid,
2014; Wang, Bendle, Mai, & Cotte, 2015),

THMBEETVICES L, BB LUEKOT
WD B AR AT R BT b,
i in D i E R IR 5 OB & o 2R O L
THHzE b EICRENTER I NS, —T, IR H)
OO LE L —HTHRIFHEIE, EHIK
2R BEAT DL, WHEIZHW SN A TEHUS. A
BB T 2 NWDBFE/TH LD ED % EDJEL



7R —EXEXICBIBMBLEN T 7 FMAEICRIZTRE

MEHRE %%, FAHBERET VT, HWEE
AIEELSER O 720 ORI FB & L CTAE &
AT T2 2 EAMUE SN TV S AHHRIE 51,
PR — A OEHRE HICH KRS TH 572

HDZHEMEETIVOREICEEL TS (eg F#

1993) Ak DL WIHEE I, BHILSE Z 508

ANCALILS 2 2 & T, BT T ¥ FORILR Y —

EAZOWT, mEPENZSDIZOWTIE, H

&I 2 B 2 AT ) MRk EOBKWHEZ L) bEw

FMiiE ). BRTWARWEEIZIE, ik oK

WHEE LD HIKWEHITi & 72 % (e.g. Petty, et al,

1983)c TNOLDOHMBZZEET 5 & FEFHILEIC

B LREEL, HEHEOHMREIGEEEZZITRT

wellbi s,

—77i. WEBIAE OBEREGER L, HEEk
EFIVTIEHATE v E I NTW5S (Escalas,
2004a; Green & Brock, 2000). WFEIL 5125 Y
ANz LIRS TH ) Wakla sz L
5 2 LB N 0 0 R0 &G & B L
B N OREER T FEUAER T 5 2 & T ILE R %
Lz lddb, TOLH RUBEIZ, HHH L
MEDHBEM LA E DV RV, T2, Wik
IR E, P EAREMOMEIZOWTEEL |
FLR ENTVWZRWEEDH D (eg Puto & Wells,
1984; R* 1993). {HEE DL S % MBS TR &
L CHLIEDUT B EARE L 72 ZHAGE E 750 A3
TELRVERD 5.

CDEH) I —ERREMIIOWTHEL < Gk
KN WPFEIRSICOWTIE, MEE M7 —
K —Y 27T QAR GEH L TREZ K
FTHZEPHELWIETTH D, LA >T, Wik
INEIZBI A7 7 Y FREER, AREICX - TE
BPAOLNGZVWEEZOLNL, ThHEDZ &h
SIFE 1 22 L. CORFHEZMAET L7200
AR %479,

WF 1 WEHAEISNT 277 ¥ FIEEIE N
T I —DHERIC X - TEEEZITEVH, 1§
BILEHICHNT 279 v FREEIXSE T T —
DA 2T B0
W 1IX, 77 ¥ FREEZERERE L7

23

Thhb, 77 FEEE, 77 v Filiffii i
FJeEMW <~ —rT 0y 73— 3
VEEIEDW I HRD LN LHIRETH B 720,
W71 TN 2B L L CoRERERKIZOW
THOMEL, EEEABLUYH 77— P —E X
77 TYICET 2 Ak AR RIS ST e
WOV TERERWZBET D179 o

3. &N

RFE 1 OBGECEE L, JAEO#EMIZ7 7 3 —
LALS Ve L7z, COBBELT, 7— F¥—
CAREEDOBTTL, 773IV—LAMT VIL,
AL AL, T LI, BB
EAHAL L THB Y. 7T ¥ Nk A8 0%
BLroTnab e (1 - FH 2014) 2. FIH
HENDOERZE - 7EICB VW T~Y =7 T4 v 7
II2=F—a yOLEWHI N THEZ L
(FHT - K - B5 2007) 23865, F 7z,
EBSMEDTET T 74 v 7)@MEIE. 773
V—VANT VOEDHBEHERDO—DOTH LT
2 FEO BRI Kk & L7z,

3.1 FH&

ZE REEHoE=5—T, THEHOLR
WS 128144 (4E W35 ~45i%. “F-39417i%) TdH - 720
FEOER R WL S A O 2T
b BEERIINE BN 2 720 FEBRADNER L
TERIESE L. 79 Y FARREZEDOLD (77
IV =y x27) TV (HHRER) . WEELEo
WL, B A PPNz 0TH Y,
B JENIZOWTIRFREN VDO TH -
720 =77y THHUA S OWNEIZEER JEN % i
FREINZZHDTHY . AWEHIN TV ZRWnD
DTHo7z0 MFELEDOF ¥ v Fa¥ =i [FhK
EORYRIEM] THY. RF1—av—i3, §
B EANRELT REHLADKKZ 7 7 3
V=LA FT UV TBRITEVSHDTH -7,
F 2R EomGIECHE. B, TR A0AE4
B SBRENTWze —H EBLEIZ F v v
FaA—3hl, A7—F, 75, EHNO 3K



BA7—FH—EXZRER F215

DW§ % R STz, UL 5 O %
BIZIE, BB ENORESSER I TBY), 2
OB EE D7 7 I =V A MT XD b Em
BThot (Z72b ) OEFES %Mo Wiz -
HYDATF—F, GEEXOHT ¥, F)o
FEBETm A EEA 2 &t (WRRL S A
H)VHIER 2 B (55K oBINE MG TH - 72,
P& EBIIAESOY 27 ETERS L
2o W7 EIZT 7R A LSME R, KGR R
7oty JREICED B REANDOBZE 2 KD b,
R, Wikt 5 B H (Escalas, 2004b) [ 4 — 7
—YT 8= T - RN T YT
H5] THEREIES > 2HHRFH R IO W TH
HLTWD] [HWZERL LD E LTV EEY
NYHBHEPNT D | [BHAHBEZTE D
ERELTWDLILEIRZTWS] [BHAYO
AGEOEALR R A IZZ TVWD] L 7T v FREE
2HH TRWT I ¥ RS2 [N ERT T v
F7Zo7z] RIEBH2HE [BEVH 7267 7
IV =Yz 7T E ] [ EHo72H T 7
)=V TIATE W] THoTze BIEI.
INOEHICHDLAREICHELZOL, 77 3
V=LA bFTVIZOWTOHEZAONZ, &
DM EWET 2RI RS RE (U
W - A4 - KRB 1985) &7 — FH¥—E REHEIC
BMHATES &) EHS (2006) 25t R L72d 028
Hwbhl, COREIZ, [773)—LALT
KL TEERAHBE o TwA [ 773 —
VAT v OERIIM LD L FHREI 773
V=LA T Y TORIERLY —EADE D D)
5l [wAHrnrb%T77IV—LVAMNTI v E2HAIST
W] OATHHTH o720 BIHBEGRELS B
BT, ZOMOEHIE 7 BB ETHlE S vz,
MBI TORBEIZEE L7z, EBET M5
ALY (Wl

3.2 #R

AR WEETES HH, AEk4HE, 7I ¥
FREEE 2IHH ., RIEFEM 2HH ZhZhz P91k
L72ZRBH bz, 2O, SEBOEENE

24

ZHEFRS % 7%, Chronbach® a f25 % HH L
720 —HEMIS, EOMHOIEREIZTOL EE TN T
B 1 (Hair, Black, Babin, Anderson, & Tatham,
2006). ETOEBIZBWT, Z OHHEI;- S
nTwiz,

I KINETEROBRIEMER 21T ) 720, Witk
(= 938) IOV TILHBR LM M TEHMHED
HEOMEERAT> 120 TORR, WREILE WL
HED L, YRR P S o 72 (1 (279) =
8178, p < 001, d = 973)c X 5T, KILEHEOWEE
PEIZOWT, Byl (4 : 56 bwnzr
) LIRS B0 1 EAREETo72E
By YRR B REL D b AR
W< (¢ (141) = 2924, p < 01). TEEAESM
A B o 72 (¢ (138) = —7.798, p < .001),
CNODHERD HINEEROBIEIRI L2 &
AR S N7z RICHGRREZ VB T 5729, Jlik
(a=907) ZH Yl (3.000) % d L IZHEREHRE S
HNRRRHE 20T 720 2 B0 RS RE D HIGR O -1
fE1E3.498TH 1) | FIREALHEE D HI7& O 4113 1.860
TH-o72,

FHEMCBIT BT T v FREEE L RIEEX O
2RI (RF1), TITWH 1 ZHELT 2720,
79 v FREE (a=847) 2B EH L LT, &
AT & AR N & R e L7 R
Wi aiT-72 (RE2). TORE. RHAIEH
DD BTz (F(1,277) = 7182, p < 01, fRin* =
025) 72, WM ERROMEZITo728 25,
WAk S TR AR S B & AR O T 7
VREEIZEPALN o7z (<1, ns.) DI
it Uy AHHA 5 40 TR T O J5 AY I RR AT
X0 b7y FRBENRE»o 72 (¢ (277) = 4528,
» <001, d=1773)c THOLDREEIS, W1
R EN, 51T, HEREREICB T 2 I8EE
RNEMM O EIT o728 25, URBIR SO
TINERESERGLD ST T v FEBESHRICE
o7z (1(277) = 2082, p < 001, d = 499) . — /7.
HIFRETE T, WERIA &AM X D S IERUL & &1
DFDT T v FREEED S WA A DTz A3, Hit
FHOEEZITRRD D05 72 (1(277) = —1.692,



7R —EXEXICBIBMBLEN T 7 FMAEICRIZTRE

FEX1 WE1. BXEIEFB TS50 NEE LERIEERIDTSE
7T RREE K5 EX
WREIRE WA WREIsdt WA
T 4.128 2 43782 43723 4.673 2
FOERAE 4.008 @ 3.664 ¢ 3.961° 4.287°
ab:p <.05,a.c: p <.01.
RF£2 WRE1. TN EELREERZREERE L -2 TOER
TIURRESE
B4 SEGR HHE RREHHE FiE ffn? plE
JRETE 0.153 1 277 0.179 .001 672
FNEk 12.082 1 277 14.186 .049 .000
JRE TR X Jnak 6.117 1 2717 7.182 .025 .008
K EX
N ed R H R RREE FlE f@n? plE
JRETE 6.823 1 277 5.294 .019 .022
FNR 11.018 1 277 8.549 .030 .004
JRE T X Jnak 0.011 1 277 0.008 .000 .928

p=092,d=—270),

KIS, KIEEM (a= 896) ZHBEKE LT
TR RIT o2 T A KHAEHIZEED
bhdrorz (F<1, ns. RE1). —H, K
FERER TR ER RS S, WRBL SR &
DL EHUL S SRBO D RIEBER A - 72
(F (1,277) = 5294, p < 05, fin® = 019)c F 741
RELR T D ERRSRD L, KA LD D
TR RO T DSRIE BRI B 2o 72 (F (1277) =
8549, p < 01, fin* = 030)s ZH5DRERENS

RIS LD D UL S O F ARG ERIATE W
L. R ERRICED S TR AR S BRI
WES LI EDRENT,

3.3 EE
ﬁ%1®%% 7T FRREZEEATE L
v THHIA S TIRARRR S ET 2D L.

%mi%fi%ﬁb&wgk#méhtoymm
Fid. WMA12LFHT2I0THL. T2, Ak
HETIE, WHASE XD QWAL O INRT T~
FREBENKRY T4 T Tholze L72A- T KA
WOMBEHL T AV TR EREERARITE L

25

Vo 72 BERERAGAE 2 EAL L 2R LD b K
Wire &% M L72WEBIA & O ) BRI TH
5T EMRIREI NI,

C ORI HARHBI & LT, HHUA SO
TR L ) bEPE P 072720 ThH 5 L
I EPEITONL, L LARERETIX. Wik
I LD BEHAEOHD. 7T v FBEIRY
T A TRENARD SN T2, RIEERKERE
BERE LYt WEkIRE & ) A EO N
ARIEBR D o 720 UL THHRIE HIZHEHEK
SN TV EREA R AT & Vo 7285808, 8
HOT77IV—LVAMI VI EBELRDOT
HolclzOTHHEEZEZOND, TD—FT, K
WF7e M & L7 &icid, 773 —LV A
T YO - AR MDOME S, QSCAIZE T
LRRIIZE AL ITTbRTW v, ZRUZHED
59, AMEOL L WHEEZ, HRAELD D
WEBILEICN LR Y T4 7h 75 v FREREZEK
LTWze TOZERS, WEEILEO T AEHIL
B L0 BIREDO I o 7272 O W REIL 5 1L A
BHORWHEZED 77~ Filifizn) LS g7z Lw
A RBFIIIEH SN S,
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INHORRIZ. 7 — FH—EAEFHEITB VT,
QSCA UMDk E LThO~Y—F T4 7 a3
== a v HEFNEEDREY. 7TV N
HEEHO TSN H S 2 L EZRL TV S,
2, QSCATOEIMLVHETH 2 7 — FH—
CAREEOBIRTIZ, 79 ¥ Mo L2
TWRBLSEZHEAL T S LoERIZARE W,
BROND, 72720, kD I EE TIEER
IREDNHT T ¥ FAEAN T 13 2 G250 5
N7z720, WD L CHEF 3T 2 WEka
DEMEIZDOWTIE, REIPLETH S,

EHEE T 575 v FREEIL, Mol
ez b0 L, W& T 2577 2 F
BRI, AR ZITT T b ol 20
FERIE, BATIZEO MR E &3 L. Wk & oML
PGEARIE, S3HT I 2 AU BR R IR 2 LB & LT
O oNEbOTIELRL, ZEAKEET VTR
HHHTERVWI L ZRR LTS, €O, X
DAROENERILE 2 RET 57201213, RBEE
AR T A7 BTNV ERHET LI L
VETHDH, €2 T, HIR2TE7—F¥—E X
MBI BWEELEN T T v FRIEICS 2 5%
ZOMFLICRIT AR TV B R LRGEER 1T ) o

=u
e

4. HE2

A T HEE D WREIL & & B3 B BRI,
773IV—LVAMNT VICHTRAGREDST T VR
BEICHEL TR 72, COMBEEEE .
WR2TiE, ZORBBRBRICHTINHET VE
RIBL, ZNEWGET 5, COBREMRZLT L
Ty BT =PI —EAREDT TV KL A=Y
ZWYNCHMELZZD. X075 v Pl X
FTWL 2D OWFEIA S 2 WE RIS R 5 & b
b,

WrFBIA S O ML T A U 5 T H O BOSIRE
LT BGAYANORER, L E sz
RPN T 2 8RR 2 &SR SN T & 72 F
72e TN ORISIREED A U B & & TILERI A
HE DI EDNRI SN T &z, WRBILHIZBSA
Wauh e LTHlirN IR G TH L7720, BN

26

WIS B Z 2L EDRH D, T HE
BHWERIA S i R A BRI ARER
5720121E, IREIZEY T 2 NWoO HEER BE R
EIEZBRT 2 LEN DL, INHDT LR,
Wk S OB BT 57201213, BHA
WNDIEZ ) BENEDTRRE NS, T TAH
BFJETld. 7 — N —E ZEEICBIT 2 WiEL S
AT 7 Y MEIZEE ST 58O E LT, ¥
A S DB NI~ OILEIZAEH T 50

INFEToOMIETIE, HEKIL, IS5
NAHZLEIRENT VS, —2iF, BH AWK
TR BE HELZHRT 2 Lol [RRAY LK
THhY, bH)—2F BHAWIEY)E-720,
BN O RENE & EBRICHEV TV L 2D X ) IS
BU72035 [EEWILEK] THh 2 (Escalas &
Stern, 2003; Stern, 1994) . #HLEDE W& LT,
ARHI LRI B E D H T OREIE WH§ 5 2 &
MBUHRETH Y. FHOE B AW & 235 7% B 47
ETHDIEEZWHEICHRBEL THhLIRETHLD
W Ly SR A oG 2 W 5 2 &
BATRETH D, H2rdbHUPBEHBAWTH S
PDOEHITE L TVLIRETH B Lo 72N )s
» % (Escalas & Stern, 2003) -

Escalas & Stern (2003) &, #HLIKICBEHT AR
JEaBAFE L, RRAMILE, BRI O BILR 2 F
AL, AR LIS IR D IR L e B 2 &
R LTW5, WREILE O OB A\ & FkD
&G 2 < 7201238 AN O st dee H R
& ORI 72 B 05 Tdh b, Escalas &
Stern (2003) DML % ZRE T 2 & A&
TR EE T 5 L b b,

TRPFELEIRICED X ) B8 RITT
DTH D) Ho WEBILHEITH PN D O R R
. BHAYOHEER, B A DM 7 &8
AN DBEDTH L, T72n ZOMDEFHET
HoH7Tay FRRREBIZ B AYOITER
DEDEALIZ L s THES N D — T BFK)A
HENEOREWEE AL TV L 0E T [k
Pl &) S D L. WEENE L 1E. B AR
W O DSTHBR B IR R SNIREIC L 5 TH



7R —EXEXICBIBMBLEN T 7 FMAEICRIZTRE

%3 PRELEFP TS NEBEEREBERICHETZRHET IV

AR

ES N, WEEESE T IS WIEE, HEE
WRENERZINTWDE Z EARENS (Escalas,
2004b)e TOXHIZE R B L, WEEMEE. B
NP OBFEDOFESE & B9 A LT 5 &
Bbihsb, TN &6, TG Z%E

T 5

W2 AR TEIERR RIS IE O E E KT

it 3 R SR IR I IRICIE DR 2 K
Eec

KIZT7 T ¥ FREEIZHREDS RITTEEIIOWT
ET 5o FKH (1991) &, B8 AN~ FLfFE)
HELZ LX), HEHEIWHEONEEZELAL
D, MAWERLZZEVEL b IEERLT
Who TOZ EIE, ABHBYIEDIEERIRIIKR Y
TA TR RIS REE R L Twb, £
7oA IR, WRE 2 T3 B B O 72 &G
RWRIE L Vo 7o R Y T 4 TIEN & 5\ B &+
> (Escalas & Stern, 2007). K7 4 7EIEIE,
77 FBEZRY T4 TIELZEPRENT
W % (Edell & Burke, 1987; Escalas, et al., 2004;
L 2015) THHDOZ e, FRRIET T~
FREEICRY T 1 7B e RITTFEBbh s,
ZTITC, KMEST TV FREICEET L
WM 4alRFHADZHEET S0
Wtda RAMILRIET I ¥ FEEICIEDBE

z MY
RFE4b BEMILRIET T ¥ FEEICIEDBE

T RIFT

27

S 51T, I 2 A ERIRIGEE Th % R)E EIX
BT AERIIOVWTERT S, ZE TO
ZETIE A OBRIZA U 5 BUBEIA 5 REEE R
77 v FREEEZ A L CITB) RIS B T 5 —T
Ty ITHENICEEIEEZE L 2w RSN
Tw5 (Mackenzie, et al, 1986; Spears & Singh,
2004; HAR 1991) e L7=h > T, 79~ NI
KEBENZRET L LEEDNLE, 2OZTENH,

WS ZRET Bo
WF5 77 Y FEBERREZEMICIEDREE K&
9

oM Tl WA EICBIT A7 7 2 Fig
R R OB L Z T 2V oIld L, RiEER
ZHRREOEE L 2T 5 2 DRI NIz 2 UG,
WEBIRE D7 7 v FIBELZBE T 2BICHC 6
LIEHME ., RIEBEHZRET 2BICH S5
WMEDPERDLILERL TS, BIZIE. 7T~
FREFE 2 T3 A BRI, B AWICBE§ 5 153
BHVLNLDITH L, REBEMZERT 212
. BRI N ORI ST T Y DA A=
BHOLNTWLIRENDH 5, IRETELLK
I 7T v FREELZBA L CEMICEETL L L
TR IR OFREZE L. FIIEAR)E
FPN S BT IO W TR & iS¢ TR
WEBETE T %,

W 2 2 HAIRFES T TEME LR ET V%
LI IRTo ZDRFETF VIO THREEZ 17
Iz, HR2%1T9H.
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4.1 FH&k

2% WESHtoT=y—7T, THEFHOW
WS PEATO% (AF 535 ~455%. “F-39405%) Tdh - 72,
FEREM  EBEMICOWTIE, R 1 THY
SNTWERIAE 1 TH > 72

ThiE R LFABETH 72

W RE HE A THC SN 2WiENE 5 HE.,
77 v FIEBE2HHE, KIEEM2HE M,
My 3i& 33 H (Escalas & Stern, 2003) [ &35 A
ML T 5T L2 BFEL 72 [B5 AT
CoTWAHRFZHML I ) L L72] [BHA
MoEFN—2a vzl L) L] LG
Hy3Li& 336 H (Escalas & Stern, 2003) [ £ % T#HA
PEGNWO—ANTHE2HhDLHITEKL] [F
5 CILETOMERFENRIEZ > Tnb L) I
L7l T2 TREHANYWOBRENRA G TH 20
DEHTE L] PE SN, IhbidwTh
by TEEERETHE SNz WabthdHE #os
iz, STk B AWICEDbSEE [H
BEERL I ELTWARES A H»N T
5] B ANMHPEZTHDEIERELTWVWS S
EERIZZA TS [ B AN DA DAL R
ZIEZATWA] OFIEL, Witk 2B b 53
HlA—=7=v7, ¥y—=v7 - KLV}, TV
TA T L] THRREIEZ o 7B H
WOWTHPALTWS ] OFEHEOEE 2HH A
Hwsihiz,

=
31V

4.2 #R

RERE S DN 2 MRS 5 720, K&
DOfEHAMEFRIE & L C. Chronbach ® a f&% % 5
L7z&ZAh, 2oz Ha3icEmnro7z (BF4),
ZZCTIRBET NV OBEEIE 2 MRS 57203k
SRS T 2 AT o 7ok R, BT VO A I
#*1 (Hair et al, 2006) Ziii7z L CTH Y BIFTH -
72 (RFES5. x*(49) = 132698, p < 001, CFI =
982, RMSEA = 060, GFI = 954, AGFI = 927).
DT ED SR E T VIEZHR S NIz,
RS OFL#E LS 2R (RKS) 2 A5
E. WEEE RV ICHE B R IEORE (B =

28

864, p < 001) ZKIFL TV, 2D END,
IR 2 13 HFF S N7z RICIRFE 3 2 GiE A 3 % 72
O, AL EDERE LRI KT T REICO W
TR L7/ R ARZIEORELZRL TV
(B=0564,p<.001)c ZDFERD ORI 3 1LLH
3Nz,

EHIC, KN T T v FREEICRIZTEEY
B L 720 9. BAMLERIE, 77 v PRI
EOFBEERITL TV 2 RS (=453 p <
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W7zt (HARBFBUOGR. 2016). e L 72k &
DEEEZINSOERNCRTHAS E, HEIZ [
B (FRZBRL)I21.4%), BENE AR
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B HAEIE T H5EHEDOL Y 2 — D5 24T -
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WA CTEIUTO L) o EiT- 72
1. S&iEty b= @t eid &
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£2 HEREICHTIEEOLE 1—DFRYIST

TR HEBITORER
B OE i 58O %Y TTHIEE %Y cBisE 58O
be ' 1160 reservation make 34
have E 762 menu have 32
good E 636 line be 29
place E 516 English speak 25
that E 482 food good 25
restaurant E 456 place recommend 25
do E 445 time have 24
food E 440 queue be 23
go E 408 food amaze 22
get E 368 place find 21
sushi E 362 restaurant recommend 21
great 351 food great 20
one 346 sushi have 20
make E 311 while wait 20
experience I 309 experience have 19
try E 297 food cook 18
all E 289 hour wait 18
wait E 288 fish fresh 17
order E 282 food delicious 17
recommend E 261 queue have 17
eat E 255
Japanese E 253
chef E 252
time E 246 EBRoTVDBLANRLZVnE V) ZEPHEHITE %,
English | 245 % 72, [English] [English-speak] 3 X 0" [menu-

o TWADPEWLNIZT 5720, &M

EA Y VT =T #7720 TOFER, [find -
place - recommend] [reservation - make]
[have - time * menu] [be - line * queue] [speak -
English] [good - food * amaze] ® 6 > ® 7 ) —
T (B 22 H), S 612, Hak T
(R1Z2ZH) B LR 2R (K22 2H)
470 72AE %, [good] [great] [food-good] [food-
amaze] [food-great]. [recommend] [place-
recommend]. [reservation-make]. 8 X O" [wait]
[queue-be] [while-wait] [hour-wait] [minutes-
wait] [queue-have] 3% { i T 5 Z L H5H
Lol D2 s, Ok 2
AT E LTHARNEIZITS 2 &, A THRD
ABL N &, 51, ANTAFEEIEEL LW

4

have] &L flibNTWAH I Ens, FEEEFHT &
WHZEEAZA—IZHLTEKDERN LA
TWBIENRDDPDH WRIZ, TNHIZDOVTED
A ED &) RBRAPZ I HITF LN TH 0
X% 720, EnglishB & P'menu i3 %7EH
M RITo 72,

I EnglishDFEH G 217 - 72 &3 & D)
AIFEHGEE L L C [menu + 2] 28BNz & &1
[English] 25k aHLEE & L CHRFIC I 2 3
1390.01% T, NV —VEPI0THLZ EHH
PFEDA Z 2 —Hh T LB % &R A510m
MBI L7222 &b b, S 51T, FifeHaie LT
[speak] B & OF [speak + 2\ ] A3z & %12,
[English] 23%5amHish & LTS 2 MERIE T
ZNT5.47% £65.00% TH V. k)L — v s
[speak] 128 W TIX80T. [speak + Zx W] IZBI L
TIE26CTH L T b, HEFEEFET, T 21335,
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%3 EnglishCBA9 2 F B TDOHEHER

MIIREIET | WEREE 0 (BEE HR-LY | HRIV-IVE WREEAE  REEEE
menu+7%L> | English | 90.91 0.12 ‘ 10 § 11 § 270
sufficent |~ English | 80.00 0.05 4 | 5 1270
speak | English | 7547 093 80 | 06 270
limited | English | 7143 0.06 5 § 720
translation | English | 6667 0.07 6 | 9 27
speak+7:L | English | 6500 0.30 26 § 0 270
read+7%L | English | 6250 0.06 5 | 8 | 27
girl . English | 6000 0.04 3 5 270
girl . speak | 6000 0.04 3 5 106
sign+7%\ | English | 60.00 0.04 3 5 270
sufficient speak 60.00 0.04 3 5 106

R i V) 2 EICHT 2 EAERITL06
MIBLL7-Z L 5bh b, 51, AifEHFEE L
T [sign + 2\ ] BN & X2 [English] »%%
AR & L C AR I BL9 % fE=21360.01 % T\
RNV = VA3 TH D2 Lh LEEOERI A
WZEICHT BRI EMBIL-Z LAvb e
5o UTIEZENLDOBILTH %,

[English] * [menu + % \»]

REED A Z 2 =D TH- 722 nwH) L a—

L]

- Actually there was no English menu and
we needed to order by using the machine.

- It would help to have someone who speaks
Japanese with you as there is no English
menus available.

- The problem for non-Japanese clients is no
English menu and very little understaing of
English from the staff as well.

PEEDAZ 2 =D THRLLh o7z v )

LE2—0fl

+ There was no English menu, but the server
knew enough to explain the different
ingredient options.

+ There is no English menu but if you can’t
read Japanese, they speak enough English
to help out.

39

- No English menu, but our server spoke

enough to communicate with, and had no
problem doing a veg version, even checking

whether an egg was OK.

- Food is amazing. There is no English menu

but they have picture of everything.

[Englih] * [speak] ® L ¥ 2 —oDf)

- The chefs were great to speak to and so

helpful with explaining the dishes.

- The owner/manager spoke excellent

English was very personable, friendly.

- Once we waited for about 30 minutes,

we were seated by the owner. He spoke
excellent English and joked aroud with us.
He asked if it was our first time trying this
food and we told him it was. He told us he

would make us something special.

- I've been facing English problems in Japan

but not in here. And you can get amazing
food and smile from part time workers. One
of part time workers can speak English

very well.

- The staff speak English and provide an

English menu which helps the ordering.

- The staff were charming, and did their

absolute best to speak English, which made

me comfortable.
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+ Our server was outstanding and very
friendly and he spoke a little English which
helped us out a lot.

+ My sushi chef spoke English quite well and
was able to at least tell me the type of sushi
I was eating.

- The team spoke sufficient Enlgish to make

communication easy.

their service even they couldn’t speak
Enlgish. They served us attentively with
great Japanese manner. That's why I saw
many Japanese people in the the Ginza
branch. For the person who would like
to enjoy not only the food but also real
Japanese culture, I strongly suggest to go

to this branch.

Ay v I HFEEERFEHEE R CTOEENED - 720
TS Loz vn) LE 2 —Df
- Restaurant’s staffs do not speak Enlgish but

[Englih] * [speak + Zz\>]
A%y THREELFE RS THoT2EVwH L
Y2 — D]

- If you don’ t speak proper Japanese, just
don't try this place. I visitied here yesterday
with my husband...spoke Japanese from
the moment we sat on the bar. She said
she doesn’t understand English and she
responded only when we order food
in Japanese. We felt embarrassed and
unwelcomed here. If you are tourists from
overseas and don't speak Japanese, don’t go
to this place. The staff will just ignore you.
AZ vy INEEAXFEE R TORSE h oz
IwEZarozbwn) L E2—0fl

- Service here was excellent. They did not
much speak in English, but they got used
to serve foreigners.
- The chef and his wife don't speak English,
but are very friendly and the atmosphere is
magical.
- It was my first time and they welcomed me

with open arms and even though they did

the menu offers pictures of dishes.

- They don’'t speak English but the menus
are illustrated with pics.

- The chefs don't speak much English and
my Japanese won't service dinner order, so
we fell back on the picture menu. pointing
and holding up fingers for the number of
pieces we wanted.

- Servers speak very little Enlgish. I spoke a
little Japanese. English and pictures on the

menu (thankfully! Wow!) .

English - [sign + Z\W] O L ¥ 2 —0f]

- Can be difficult to locate if you don't read
Japanese as there is no English sign but
look for the green sign with the white
Japanese characters opposite a hotel.

- If you think you can’t find it, keep looking,
it is still there. There is no sign in English

of the name.

DX menuDIEH G ZITo 720 T4 XV HI
FeHEEL L C [album] 2387z & %12 [menu]
ASKEE LR & U CIRRE LIS BT 2 AfER12100% T\
WELV—VEB2THLIEPHA=2—LT IV
NACHTAERP2EMBILZ 05005,
PUF Y [album] & [menu] #3465k L CTw %41
XL Thbo

- An easy place for non-Japanese speakers-

not speak much English, they were happy
to accommodate and have a full blown
converstion with you.

- The chefs couldn’t speak much English but
we were very welcoming.

- We were very impressed with the place
and the waiters were very nice although
they don’'t speak English.

- I and my family were so impressive with they provide a photo album menu.
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#£4 menullBAY BEEMTOMEHER

BIi2BiEE fEEREEE 1E5EE HR—b | HERILV—IUE | EIREEEEE SR BEEIRRE
album menu 100.00 0.02 2 3 2 ‘ 256
menu +7 LY English 90.909 0.12 10 11 270
menu +7x (Y be 72.727 0.09 8 11 4579
- They have a photo album menu (so worries 4. K2

about what to order) . They also have staffs

who can speak moderate English.

3.4. K

7 A B S S Wl i 3 B i Rl WA ANEDN )
FEDOHICIZWEFED A =2 =D &, HiED
BRI N R EICH->TEBY, S50, ik
MlEb ATy 7R NL L EELFHILTYS
LEa—3 Ll BoND, —H T WiEIGEE
ALY TBNGEWGETH RS v 7 BN
IRLTWRLAEICE TSR o7] [FES L
Mol JERHEL TWA L 2 =24 Abh/z,
F7o. RHEOBEPERINI A =2 —052Y;
BUEARY v 7DPEEEFTEE LR TORS Rh o7z
EVI)LE2—PEL AN ENE, BED
BEMBB SN/ A =2 —0dHbT ehpaIa=
r—2aroORERTFHFICR-TVWEEVZD
TH»HHo SHIT. EMPHARFETOAEPNT
RVAVAL S - RoY 5 - RN AP Y aP AR = ¥

P DR SEN72Z LEns, SEABEE»S
WBDEH ORI TIZEXA % B — < FETHEBUE
LTV ZENRRETHAH) b5,

R 2 TEZTFANLHTH S5 HALEOBLIR
EMRTAHRD I LI LT ¥ HARBUHBUGR
(JNTO : Japan National Tourism Organization.
IERAH - T ATBEE N EBRBDGIR B ) o
Japan Restaurant Search {2 X ), JEghd A = 2 —
LIFENTEE DAY v T H B 2E O H AL O
BIRE TR, 2512, Web RIZBWTHAEREGE L
EDA =2 —DIFECHEE D X9 % AR HR
LTV 92~ T kRIS HAO T 2BDE
WO HALEIZB W THHEABOERIZET 51 ~
Y ¥ a—%Tw, LT ANLMTH S HAERNED
BIRICET 22115720

4.1 INTODARKH 1 KDAE—LNX—T L TORE
INTODRAHTA FOF—LR=T LIZHbH
Japan Restaurant Search (20164F 9 H 2 H#&ZH;
B)ICBOVWTEED A = 2 — DA - FFEHEE
BbAY Y TOFBIONWTIREEIT>72, HAR
JEIX 2 ETHRENS,807EEI T o 720 5 IXILFH
DAZa—=Ddb « EFEPFELAY v T D
HA LS OHIZH O L EETH Do JKiED A
Za2—=2BHD VA NT VIZEET2, 460 (41
DF13%) T Y, HFEVFHEEDL ALY v 7H0 5

x5 HWHFIOEENAZ1—DHB - KRFVFEEIAZ Y ITHPVEEERBEOHHLEE

RN EHE - — o« THEHEA

s | EOX=21TEBS AEahs | merRs TR &t

| 88 %) B 88 %) | 88 %) | 88 %)
S 1,304 53 631 | 53 390 57 8867 47
5[] 512 21 260 22 137 20 4,001 21
FUM 242 10 122 10 79 12 1,574 8
JbimE 100 4 36 3 20 3 649
Z DAty 288 12 135 12 58 8 3,716 20
& 5t 2,446 100 1,184 100 684 100 18,807 100
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e : - DEFED R 5 v T A5 0 AL 4 EECes4l
n—<% ! 2 (&hDR 4 %) Th> 720
558 - ChEEE - HEE | 2
& . 21

x8 HEABAFLITIAIAZT—2alHAEICHT 2EER

AZa=45—vavhiE

&

EE=S]

REEZFET

20

* BWERRRFAEIHAITREATCVET,

REBCREDOHRPEEEATED L
DB LTVET,

ARy ITHhEEEBTCAZ 21— D5
BB BEOHRBAHLTESLDICH
L—Z2 052 TVET, AIEE
ECHEHNAV VD EASEOSHBAHL N
WHBEWNTWVET,

ARy TEFEBETEENTED LD
ICLTVWET,

HHMER EIdEWNTN ESTETOR
BEOHRPADRXIZAELTHZDD
T. TN EBDEAIEEA TR
LTVET,

- FEDHEET,

Sik'Y) FiRY

BiIRYFIRY COZa 25— 3>
LTVET,

BLEWEEFZSIRY FRY T

555 - hiEsE - MERT

PETADEEICEDETERELE
AET,

WEE. PEEBEEESAZ Y 7HW
£, FHEBNSNGEVEDEE
HEEFIENET,
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4.2. BEAEHIPRHET 2Web LD
#—E X

Web LIZBWTHAERE R ED
Ao a—DEEEHEEED LS A
BARDAT > TV D &7 HE R
(20164 4 H26 HRERER) . DT D
) R HBEEE A = 2 —DIERE
BoRELAWY - M EREML
TWwz (X6 %M,

Z Ot AR - Rl - Al
TR LT - AR - AR
LEMHBOA = 2 —EREERTRE L
Rt v — FORMELR ERITo TV B,

4.3. MBIEANDA > RE 1 —BE

HA®E 2Bt o H AR /)57
W (BIH14%F - BIVE10%F - dbifiE 3
) % 2015410 H % 520164F 3 H 12
it SHEABOLRICET A1 v 8
Y a—%17o 7. B BEHER.
Yok BERE &3 B AV E AR
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1. NEFEO X =2 —13H 0 T30

2. SAEINBIRZ L ED L) IcaIa =y —

YarEitwEah,
3. SEABYCE KL XWDZ LR EEDHD
ESE /A
K7 IHEFEDO A = 2 —IZHT B HERKETH
5 2THFFR19IF S EFED XA = 2 — % it L Tz,
KBIINEABOLEEITH)II2a = —Ta Yy
T A REBITH L. ARlT B L2723
EAs [HEEZRE ] L& LT,
RO W ehwn], R0 WL L
HDHNETHIEEBTH L WD Eh 7]
WCBVWTHRLZ - 720EE [BES BRI N

x9 [HZZEXKV]ICEET BEZEB]

MEBTEEE DD | BB
cBEEAHZDT. FNEEGEDIYET,
c BEDAZ 1—HBHEDTIHIEDH DD T OLSAENE EIHEEHNTOET,
BEMEBE NI s | EEOAZA-BBOT,
AZ21—HBZNT cBEOAZ 1—RBENDT. IHEEDHBDT. BEUESEL,
o B CNEEEA T 1 —EER L TBUTIEBY AN, BERIIIEEER A —4—
ELTES>TVET,
PESEVETE | | omACHBCEABL TERLEE, DOSELEEEBLTEELET,
c BEDAZ1—HHEDTs
CHEDN—=V I EZFTVBDT,
« BIRVERY T,
« RKDANFFIEDEHEDHSTNEDT. HEYELNERIZENTT,
ZOMOEE e BHHERANANT, A4 —3 L TVWEd,
CEERTDEEIREELICELThAY DT <. BEVEREELNFTVET,
« BAAZLAEANERZERD L TVEND T, BICEE T EidEL,. 265K
R BT & BHRSEILICHTE Do
e 2 DHEASBREOERY 1 M EFE-STWBDT. FNEEAEICRLTN
LOTEHH>TVET,
x10 [HBZ &L DH D] ICEEYT 2EZH
(E2TEH BB DNE | 4K BB
EoTWBTEN s | EoTWVABTENDDEHELY,
HHEL c AEESTVBIDOHSHENTELBYET,
« BAYDITICE LTI E > <ESENTNE S, BEMNT Y. T EEE
BOT EERBEPNDERY £,
s WAVBEDNTEHDABEVNDT. F 3V SEIIEBEANTEDAETATEET,
Z DRt DEE « MEEDHIFEEBEAFEHEVRE Y T TEHM > TWBEBEAEHEDE Y LT
WBT AT EATEETH,. PEADESIEIIZT 15— 3 VA LOERLT
WET, BEAMS> TV TERSIA LECHRPBELENEEASY £7,
c HEADTF—AB THEYET,
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K1 [REOA = 21— | [REPFELDIRXFY T | LV
Ao/l &rHB - BUVWIICETHI7OXK
BEDAZ1— HEHNEED
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WChoTWBEWVZETHAI,

A2 —=NVHLDT] Tholzs
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